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Introductions

Introduction yourself/others and describing your job
(&52[]) Telephone calls

Talking on the phone and taking a message
(45 3[n]) Making an Inquiry

Asking about a product/price and responding to an inquiry
(554(m) Making an Appointment

Making an Appointment and changing an existing appointment
[555]q]) Receiving a Visitor

Welcoming a visitor in the reception area or at the airport
[556[4]) Invitations

Entering a business partner and making small talk
€YD Presentations (1)

Starting a presentation with a self-introduction and an outline
(558]n]) Presentations (2)

Introducing a new product and an outline
[559[q]) Presentations (3)

Answering questions following a talk a new product
[55101[H]) Online Meeting
Participating in a video conference and sharing your opinions
(#11[0]) Negotiations
Negotiating prices and confirming payment terms
(#12[0]) Placing an Order
Ordering a product and changing an order
Making a Complaint (1)
Making a Complaint about an order
(55130m])  PABRARIER
(%514[A]) Making a Complaint (2)
Making a Complaint about bill and payment
[5515[H]) Completing a Project
Confirming a business and showing appreciation after a project



